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'HDU�)ULHQGV�RI�1RUWKHDVW�/HJDO�$LG��

,WËV�EHHQ�DQRWKHU�WU\LQJ�\HDU�DV�WKH�SDQGHPLF�FRQWLQXHV�WR�FRPH�LQ�ZDYHV��LPSDFWLQJ�RXU
FRPPXQLWLHV�LQ�VR�PDQ\�ZD\V��*RYHUQPHQW�DVVLVWDQFH�SURJUDPV�KDYH�EHJXQ�WR�UXQ�RXW��OHDYLQJ
RXU�YXOQHUDEOH�SRSXODWLRQV�ZLWKRXW�WKH�KHOS�WKH\�GHVHUYH��,Q�������1RUWKHDVW�/HJDO�$LG
H[SHULHQFHG�DQ�H[SRQHQWLDO�JURZWK�LQ�FOLHQW�GHPDQG��ZLWK�FOLHQW�UHTXHVWV�LQFUHDVLQJ�E\�����
+RXVLQJ�FDVHV�MXPSHG�E\������XQHPSOR\PHQW�FDVHV�ZHUH�XS�E\������DQG�VWDWHZLGH�IDPLO\�ODZ
FDVHV�LQFUHDVHG�E\������7KH�VWRULHV�DQG�VWDWLVWLFV�UHIOHFWHG�LQ�WKLV�\HDUËV�DQQXDO�UHSRUW�ZLOO�JLYH
\RX�D�VHQVH�RI�WKH�EXUGHQV�RXU�UHVLGHQWV�IDFH�DQG�WKH�KDUG�ZRUN�WKDW�WKH�VWDII�DW�1RUWKHDVW�/HJDO
$LG��1/$��DQG�LWV�VXEVLGLDU\��1RUWKHDVW�-XVWLFH�&HQWHU��1-&���FRQWULEXWH�WR�WKH�FRPPXQLW\��

2XU�ZRUN�SURYLGLQJ�HYLFWLRQ�GHIHQVH��DVVLVWLQJ�YLFWLPV�RI�GRPHVWLF�YLROHQFH��KHOSLQJ�LPPLJUDQWV�
DQG�SURYLGLQJ�DVVLVWDQFH�ZLWK�SXEOLF�EHQHILWV�KDYH�KHOSHG�RXU�FRPPXQLW\�UHPDLQ�VWDEOH�GXULQJ�D
YHU\�GLIILFXOW�WLPH��$W�WKH�VDPH�WLPH��SDUW�RI�RXU�PLVVLRQ�LV�WR�FRQWLQXDOO\�LQFUHDVH�WKH�UHDFK�DQG
EUHDGWK�RI�1/$ËV�VHUYLFHV�WR�LWV�FRPPXQLW\��$V�D�UHVXOW��LQ�WKH�SDVW�\HDU�ZH�KDYH�RSHQHG�D�QHZ
/RZ�,QFRPH�7D[SD\HU�&OLQLF��/,7&��DQG�ODXQFKHG�DQ�(QYLURQPHQWDO�-XVWLFH�8QLW��7KH�/,7&
LQFOXGHV�WZR�DWWRUQH\V�DVVLVWLQJ�ZLWK�WD[�FRQWURYHUV\��ZKLOH�WKH�(QYLURQPHQWDO�-XVWLFH�8QLW�LV
FRQIURQWLQJ�WKH�VRFLDO�LQHTXDOLWLHV�WKDW�ORZ�LQFRPH�FRPPXQLWLHV�IDFH�ZKHQ�VKRXOGHULQJ�D
GLVSURSRUWLRQDWH�EXUGHQ�RI�HQYLURQPHQWDO�ULVN��1/$�DQG�1-&�DUH�DOVR�OHDGLQJ�WKH�ZD\�RQ�D
WHFKQRORJ\�LQQRYDWLRQ�SURMHFW�WKDW�ZLOO�KHOS�WHQDQWV�VHOI�UHSUHVHQW�LQ�SRRU�KRXVLQJ�FRQGLWLRQ
FDVHV�LQ�WKH�IRUP�RI�DQ�DSS�WLWOHG�8S7R&RGH��

:LWK�DOO�RI�WKH�KDUG�ZRUN�FRQWULEXWHG�E\�1/$�DQG�1-&�VWDII��ZH�ZHUH�DEOH�WR�LQFUHDVH�RXU�FOLHQWV
VHUYHG�DQG�IDPLOLHV�KHOSHG�E\�����LQ�������%XW�WKHUH�DUH�VWLOO�PDQ\�PRUH�SHRSOH�ZH�KRSH�WR�UHDFK�
:KLOH�\RXËUH�UHDGLQJ�WKLV��SHUKDSV�\RX�ZLOO�FRQVLGHU�GRQDWLQJ�DV�ZH�QHHG�\RXU�KHOS�WRR�È�\RXU
ILQDQFLDO�FRQWULEXWLRQV�SURYLGH�GLUHFW�UHVRXUFHV�WKDW�VXSSRUW�WKRVH�ZKR�QHHG�LW�PRVW��7KDQN�\RX
RQ�EHKDOI�RI�DOO�RXU�VWDII�DQG�FOLHQWV�DQG�WR�DOO�WKRVH�ZKR�KDYH�GRQDWHG�DQG�VXSSRUWHG�XV�DORQJ�WKH
ZD\��\RX�DUH�D�YLWDO�SDUW�RI�1RUWKHDVW�/HJDO�$LGËV�VXFFHVV��

6LQFHUHO\��

*HRUJH�.��:HEHU��
([HFXWLYH�'LUHFWRU�

'RQDWHG�6HUYLFHV��
3KRWRJUDSK\��0LNH�:HLQKROG��6WHYHQ�0DUNRV��3H[HOV
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3DQGHPLF�UHODWHG�SXEOLF�EHQHILWV�DUH�UXQQLQJ
RXW�IRU�PRVW�WHQDQWV�DQG�WKH�HYLFWLRQ
PRUDWRULXP�KDV�HQGHG��OHDYLQJ�PDQ\�UHQWHUV
XQFHUWDLQ�DERXW�WKHLU�IXWXUH��,Q�DGGLWLRQ�
UHQWV�FRQWLQXH�WR�ULVH�DV�WKHUH�LV�OHVV�DQG�OHVV
DIIRUGDEOH�KRXVLQJ��$V�D�UHVXOW��PDQ\
1RUWKHDVW�0DVVDFKXVHWWV�UHVLGHQWV�DUH�OHIW�DW
ULVN�RI�ORVLQJ�WKHLU�KRPHV��0LGGOHVH[�&RXQW\
FRQWLQXHV�WR�OHDG�WKH�VWDWH�LQ�PRVW�HYLFWLRQ
DQG�QRQ�SD\PHQW�RI�UHQW�FDVHV��VHHLQJ
LQFUHDVHV�RI�DQRWKHU����RYHU�WKH�ODVW�\HDU�
7KLV�MXPS�LV�UHIOHFWHG�LQ�WKH�����ULVH�LQ�FDVHV
VHUYHG�E\�1/$ȢV�+RXVLQJ�8QLW�WKLV�SDVW�\HDU��

2QH�FDVH�LQYROYLQJ�D�JUDQGPRWKHU��KHU
GDXJKWHU��DQG�WZR�JUDQGFKLOGUHQ��ZKR�ZHUH
VHUYHG�ZLWK�D�ȤQR�FDXVHȥ�HYLFWLRQ��HPERGLHV
WKH�VSLULW�RI�1/$ȢV�+RXVLQJ�8QLWȢV�ZRUN�
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7KH�WHQDQWV�KDG�ORQJ�UHPDLQHG�TXLHW�DERXW�D�QDVW\�URGHQW�LQIHVWDWLRQ��LURQLFDOO\��LQ�IHDU�RI
EHLQJ�HYLFWHG��7KH�LQIHVWDWLRQ�JRW�VR�EDG�WKDW�RQ�D�ODWH�IDOO�GD\�WKH�IDPLO\�FDXJKW���
URGHQWV��

<HW��DV�WKHLU�HYLFWLRQ�FDVH�ZDV�VFKHGXOHG�IRU�D�MXU\�WULDO�WKH�ZHHN�EHIRUH�&KULVWPDV�ȟ�ZKHUH
1/$�6SHFLDO�6XSHUYLVRU�IRU�+RXVLQJ��3DXO�&ROOLHU��UHSUHVHQWHG�WKH�FOLHQWV�ȟ�WKH�/DQGORUG
LQVLVWHG�WKHUH�ZDV�QR�LQIHVWDWLRQ�DQG�WKDW�WKH�WHQDQWV�QHYHU�UHSRUWHG�DQ\�SUREOHPV��DV
IXUWKHU�HYLGHQFH�WKDW�KH�GLGQȢW�KDYH�DQ\�REOLJDWLRQ�WR�DGGUHVV�WKH�SUREOHP��

7KH�MXU\�IRXQG�WKH�LQIHVWDWLRQ�WR�EH�VR�EDG�WKDW�WKH�/DQGORUG�KDG�EUHDFKHG�WKH�FRYHQDQW�RI
TXLHW�HQMR\PHQW��DQG�WKHUHIRUH�GHFLGHG�WKDW�WKH�/DQGORUG�FRXOG�QRW�HYLFW�WKH�IDPLO\��:KHQ
WKH�MXU\�DQQRXQFHG�WKH�YHUGLFW��WKH�WHQDQWV�RSHQO\�FULHG�DV�WKHLU�IHDU�RI�HYLFWLRQ�WXUQHG�LQWR
UHOLHI��1RZ��WKHLU�IRFXV�FRXOG�VKLIW�IURP�ZKHUH�WKH\�PLJKW�EH�OLYLQJ�WR�FHOHEUDWLQJ�WRJHWKHU�
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%RRWW�+\GURSRZHU��//&��%RRWW��LV�WKH�RZQHU
DQG�RSHUDWRU�RI�WKH����PHJDZDWW�/RZHOO
+\GURHOHFWULF�3URMHFW��WKH�3URMHFW��
SXUVXDQW�WR�D�OLFHQVH�WKDW�ZDV�LVVXHG�E\
WKH�)HGHUDO�(QHUJ\�5HJXODWRU\�&RPPLVVLRQ
�WKH�&RPPLVVLRQ��LQ�������7KH�3URMHFW�LV
ORFDWHG�DW�WKH�3DZWXFNHW�'DP�RQ�WKH
0HUULPDFN�5LYHU�LQ�WKH�&LW\�RI�/RZHOO�
0DVVDFKXVHWWV��DQG�LQFOXGHV�D�����PLOH�
ORQJ�FDQDO�V\VWHP�ZKLFK�LV�D�FKDUDFWHU�
GHILQLQJ�IHDWXUH�RI�WKH�/RZHOO�FRPPXQLW\�
DQG�D�IRFDO�SRLQW�RI�PXFK�HFRQRPLF
GHYHORSPHQW��FXOWXUDO��DQG�WRXULVP�DFWLYLW\
LQ�/RZHOO��7KH�/RZHOO�&DQDO�6\VWHP�ZDV
OLVWHG�RQ�WKH�1DWLRQDO�5HJLVWHU�RI�+LVWRULF
3ODFHV�LQ������DV�WKH�/RFNV�DQG�&DQDOV
+LVWRULF�'LVWULFW�DQG�ZDV�FULWLFDO�WR�WKH
HVWDEOLVKPHQW�RI�WKH�/RZHOO�1DWLRQDO
+LVWRULFDO�3DUN�LQ������

%RRWWȢV�3URMHFW�OLFHQVH�LV�VFKHGXOHG�WR
H[SLUH�LQ�$SULO�������DQG�LW�LV�LQ�WKH
SURFHVV�RI�DSSO\LQJ�IRU�UHOLFHQVLQJ�RI�WKH
3URMHFW��,WV�UHOLFHQVLQJ�DSSOLFDWLRQ�KRZHYHU
SURSRVHV�WKH�UHPRYDO�RI�PRVW�RI�WKH�/RZHOO
&DQDO�6\VWHP�IURP�WKH�3URMHFW�ERXQGDU\
DQG�WKH�&RPPLVVLRQȢV�RYHUVLJKW��ZKLFK
DOOHJHGO\�FRXOG�DIIHFW�/RZHOOȢV�KLVWRULF
ODQGPDUNV��UHFUHDWLRQ�RSSRUWXQLWLHV��DQG
HFRQRP\��

1/$�DQG�1-&��RQ�EHKDOI�RI�WKHLU�FOLHQW��D
/RZHOO�UHVLGHQW�DQG�HQYLURQPHQWDO
FRPPXQLW\�DFWLYLVW��KDV�ILOHG�FRPPHQWV�LQ
UHVSRQVH�WR�%RRWWȢV�UHOLFHQVLQJ�SURSRVDO�
7KH�FRPPHQWV�DGYRFDWH�IRU�WKH�&RPPLVVLRQ
WR�PDLQWDLQ�WKH�RULJLQDO�SURMHFW�ERXQGDU\�
LQFOXGLQJ�WKH�/RZHOO�&DQDO�6\VWHP��ZKLFK
ZRXOG�UHTXLUH�%RRWW�WR�FRQWLQXH
PDLQWDLQLQJ�WKH�FDQDOV�XQGHU�WKH
&RPPLVVLRQȢV�RYHUVLJKW��
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$V�D�UHVXOW�RI�WKHVH�FRPPHQWV�DQG�WKH
FRPPHQWV�RI�RWKHU�FRQFHUQHG�HQWLWLHV�DQG
LQGLYLGXDOV��WKH�&RPPLVVLRQ�UHFHQWO\�LVVXHG
D�QHZ�6FRSLQJ�'RFXPHQW��ZKLFK�H[SDQGV
WKH�LVVXHV�LW�ZLOO�FRQVLGHU�LQ�FRQGXFWLQJ�LWV
HQYLURQPHQWDO�DQDO\VLV�RI�%RRWWȢV
UHOLFHQVLQJ�DSSOLFDWLRQ��7KHVH�H[SDQVLRQV
LQFOXGH�D�FRQVLGHUDWLRQ�RI�KRZ�WKH�SURSRVHG
UHPRYDO�RI�WKH�FDQDO�V\VWHP�IURP�WKH
3URMHFW�ERXQGDU\�ZLOO�DIIHFW�YDULRXV
UHVRXUFHV�DURXQG�WKH�3URMHFW�DUHD��DQG�KRZ
LW�ZLOO�DIIHFW�WKH�&LW\�RI�/RZHOOȢV�KLVWRULF
ODQGPDUNV��HFRQRP\�DQG�HQYLURQPHQWDO
MXVWLFH�FRPPXQLW\��

1/$�DQG�1-&�ZLOO�FRQWLQXH�WKHLU�]HDORXV
DGYRFDF\�WKURXJKRXW�WKH�UHOLFHQVLQJ�SURFHVV
RQ�EHKDOI�RI�WKHLU�FOLHQW�WR�HQVXUH�WKDW�WKH
/RZHOO�&DQDO�V\VWHP�UHPDLQV�LQ�WKH�3URMHFW
ERXQGDU\��WKHUHE\�SUHVHUYLQJ�WKH�&LW\�RI
/RZHOOȢV�KLVWRULF�ODQGPDUNV�DQG�EHQHILWWLQJ
LWV�HFRQRP\�DQG�HQYLURQPHQWDO�MXVWLFH
FRPPXQLW\�
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(QYLURQPHQWDO�-XVWLFH�8QLW
1/$�ODXQFKHG�LWV�(QYLURQPHQWDO�-XVWLFH�8QLW�LQ�������ZKLFK�VHWV�RXW�WR�SURWHFW�RXU�ORFDO
FRPPXQLWLHV�IURP�HQYLURQPHQWDO�ULVNV�WKDW�PD\�KDUP�RXU�UHVLGHQWV��2XU�VHUYLFH�DUHD
LQFOXGHV�WKUHH�SRVWLQGXVWULDO�FLWLHV�WKDW�IDFH�HQYLURQPHQWDO�FKDOOHQJHV��$Q�(QYLURQPHQWDO
-XVWLFH�&RPPXQLW\��(-&��LV�FRPSRVHG�SUHGRPLQDWHO\�RI�SHRSOH�RI�FRORU�DQG�ORZ�LQFRPH
UHVLGHQWV�WKDW�OLYH�FORVH�WR�HQYLURQPHQWDO�KD]DUGV������RI�/RZHOO�UHVLGHQWV�UHVLGH�LQ�DQ
(-&��DV�ZHOO�DV�����RI�/\QQ�UHVLGHQWV��DQG������RI�/DZUHQFH�UHVLGHQWV��
�
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$�SURORQJHG�LOOQHVV�LV�LQFUHGLEO\�VWUHVVIXO��EXW
IRU�WKH�-XVWLFH�&HQWHUȢV�FOLHQW��/LVD��KHU�LOOQHVV
UHVXOWHG�LQ�D�ORVV�RI�KHU�VRFLDO�VHFXULW\
LQFRPH��66,���FUHDWLQJ�DQ�LPSRVVLEOH�OLYLQJ
VLWXDWLRQ��)RU�WKRVH�OLYLQJ�RQ�D�IL[HG�LQFRPH�
D�UHGXFWLRQ�LQ�EHQHILWV�FDQ�OHDG�WR�DQ
HYLFWLRQ��IRRG�LQVHFXULW\��RU�WKH�LQDELOLW\�WR
SD\�IRU�EDVLF�KXPDQ�QHHGV��

/DWH�ODVW�IDOO��/LVD�ZDV�VHQW�D�OHWWHU�RI
WHUPLQDWLRQ�UHJDUGLQJ�KHU�6XSSOHPHQWDO
6HFXULW\�,QFRPH�SD\PHQWV��1RW�RQO\�ZDV�VKH
FKDUJHG�ZLWK�DQ�RYHUSD\PHQW��EXW�KHU
EHQHILWV�ZHUH�GURSSHG�IURP�DSSUR[LPDWHO\
�����D�PRQWK��WR�DSSUR[LPDWHO\������7KH
OHWWHU�KDG�EHHQ�VHQW�LQ�UHVSRQVH�WR�/LVDȢV
UHFHQW�KRVSLWDOL]DWLRQ��
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2YHU�WKH�ODVW�VHYHUDO�PRQWKV��KRZHYHU��/LVD�KDG�EHHQ�WU\LQJ�WR�FRQWDFW�KHU�FDVH�ZRUNHU�WR
H[SODLQ�ZK\�KHU�KRVSLWDOL]DWLRQ�GLG�QRW�IDOO�XQGHU�D�FDWHJRU\�WKDW�ZRXOG�UHVXOW�LQ�D�EHQHILW
UHGXFWLRQ�RU�FKDUJH��$IWHU�PDQ\�HIIRUWV��VKH�ZDV�QHYHU�DEOH�WR�UHDFK�DQ\RQH��

1RW�DEOH�WR�UHVROYH�WKH�VLWXDWLRQ�RQ�KHU�RZQ��/LVD�WKHQ�FRQWDFWHG�1/$�RIILFHV�ZKHUH�KHU�FDVH
ZDV�DVVLJQHG�WR�1/$ȢV�VXEVLGLDU\��WKH�1RUWKHDVW�-XVWLFH�&HQWHU��DQG�WKH�-XVWLFH�&HQWHUȢV
%HQHILWV�8QLW�6WDII�$WWRUQH\��(PLO\�=DJRUVNL��(PLO\�REWDLQHG�WKH�QHFHVVDU\�PHGLFDO�GLVFKDUJH
SDSHUZRUN��SXOOHG�UHOHYDQW�VRFLDO�VHFXULW\�UHJXODWLRQV��FRQQHFWHG�ZLWK�WKH�FDVH�ZRUNHU��DQG
VXEPLWWHG�RQ�EHKDOI�RI�WKH�FOLHQW�DQ�H[SODQDWLRQ�DV�WR�ZK\�WKLV�KRVSLWDOL]DWLRQ�VKRXOG�QRW
UHVXOW�LQ�D�EHQHILW�UHGXFWLRQ��

$V�D�UHVXOW��WKH�66,�EHQHILWV�LQFUHDVHG�EDFN�WR�WKHLU�RULJLQDO�YDOXH�DQG�/LVD�ZDV�FRPSHQVDWHG
IRU�WKH�XQGHUSD\PHQW�WKDW�RFFXUUHG�RYHU�WKH�SHULRG�KHU�EHQHILWV�ZHUH�UHGXFHG��%DFN�DW�KHU
SUHYLRXV�EHQHILW�OHYHOV��/LVD�LV�QRZ�DEOH�WR�OLYH�KHU�OLIH�ZLWKRXW�DGGHG�ZRUU\��
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6KRUWO\�DIWHU�DUULYLQJ�LQ�WKH�8�6�IURP
*XDWHPDOD�ZLWK�KHU�\RXQJ�GDXJKWHU�
$GULDQD�IDLQWHG�DW�ZRUN�DQG�ZDV�UXVKHG�WR
WKH�KRVSLWDO��$IWHU�D�VHULHV�RI�WHVWV�DQG
SDLQIXO�GLDJQRVWLF�SURFHGXUHV��$GULDQD�ZDV
GLDJQRVHG�ZLWK�WHUPLQDO�UHQDO�GLVHDVH�
ERWK�RI�KHU�NLGQH\V�KDG�IDLOHG��

0HDQZKLOH��$GULDQD�DQG�KHU�GDXJKWHU�ZHUH
IDFLQJ�GHSRUWDWLRQ�WR�*XDWHPDOD��ZKHUH
$GULDQD�ZRXOG�QRW�EH�DEOH�WR�FRQWLQXH
UHFHLYLQJ�WKH�PHGLFDO�WUHDWPHQW�VKH
QHHGHG�WR�VWD\�DOLYH�DQG�VXSSRUW�KHU
GDXJKWHU��:LWK�WKH�VXSSRUW�RI�1HZ�(QJODQG
-XVWLFH�IRU�2XU�1HLJKERUV��WKH�1RUWKHDVW
-XVWLFH�&HQWHU�ZDV�DEOH�WR�FKDQJH�$GULDQDȢV
OLIH��

$GULDQDȢV�1HZ�(QJODQG�-)21�VXSSRUWHG
DWWRUQH\�DW�WKH�1RUWKHDVW�-XVWLFH�&HQWHU�
$GHOLQD�-DQLDN��DGYRFDWHG�RQ�KHU�EHKDOI�IRU
VHYHUDO�PRQWKV��XQWLO�WKH�'HSDUWPHQW�RI
+RPHODQG�6HFXULW\��'+6��DJUHHG�WR�GLVPLVV
WKH�GHSRUWDWLRQ�FDVH�DJDLQVW�$GULDQD�DQG�KHU
\RXQJ�GDXJKWHU��'+6�ZDV�DVNHG�WR�H[HUFLVH
LWV�SURVHFXWRULDO�GLVFUHWLRQ�LQ�OLJKW�RI
$GULDQDȢV�XQLTXH�DQG�WUDJLF�FLUFXPVWDQFHV���

7KDQNV�WR�WKH�JUHDW�ZRUN�RI�1HZ�(QJODQG
-)21�DQG�WKH�-XVWLFH�&HQWHU��$GULDQD�FDQ
IRFXV�RQ�KHU�KHDOWK�DV�ZHOO�DV�KHU�GDXJKWHU�
$GULDQD�VDLG��Ȥ\RXU�RIILFH��\RXU�ZRUN�DQG�\RXU
KHOS��DQG�\RX�DV�D�SHUVRQ��KDYH�EHHQ�WKH�EHVW
,�FRXOG�KRSH�WR�ILQG�LQ�WKH�FRXUVH�RI�WLPH�WR
ILJKW�P\�FDVH�ȥ
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/HWWHUV�IURP�WKH�,56�DUH�VWUHVVIXO�IRU�DQ\RQH�
%XW�ZKHQ�\RX�DUH�D�ORZ�LQFRPH�HDUQHU�DQG�D
ILUVW�JHQHUDWLRQ�FLWL]HQ�RYHUFRPLQJ�ODQJXDJH
EDUULHUV��WKH�FRPSOH[LW\�RI�WKH�86�WD[�V\VWHP
FDQ�EH�RYHUZKHOPLQJ��1RUWKHDVW�/HJDO�$LGȢV
�1/$��/RZHOO�EDVHG�FOLHQW��$PDUD��RSHQHG�D
OHWWHU�IURP�WKH�,56�DQG�VDZ�WKDW�VKH�ZDV
EHLQJ�DVVHVVHG�IRU�D�WD[�ZHOO�RYHU�KHU�DQQXDO
LQFRPH��FDXVLQJ�KHU�WR�SDQLF��)RUWXQDWHO\�
1/$ȢV�UHFHQWO\�IRUPHG�/RZ�,QFRPH�7D[SD\HU
&OLQLF�RIIHUV�DVVLVWDQFH�ZLWK�LQFRPH�WD[
GLVSXWHV�UDQJLQJ�IURP�WUDFNLQJ�GRZQ�D
PLVVLQJ�UHIXQG�WR�GLVSXWLQJ�,56�DVVHVVPHQWV
LQ�86�7D[�&RXUW��,Q�WKLV�FDVH��6WDII�$WWRUQH\�
<DOH�5RELQVRQ��ZRUNHG�DORQJVLGH�&OLQLF
'LUHFWRU��0HO�-LJDQWL��DQG�TXLFNO\�ILOHG�D�FDVH
LQ�7D[�&RXUW��
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$PDUD�ZDV�LVVXHG�DQ�,56�QRWLFH�RI�GHILFLHQF\�WHOOLQJ�KHU�VKH�RZHG�RYHU����������
3UHYLRXVO\��$PDUD�KDG�VROG�KHU�KRPH�DQG�PDGH�YHU\�OLWWOH�PRQH\�RYHU�ZKDW�VKH�KDG�SDLG�IRU
WKH�KRXVH��9LHZLQJ�WKH�VDOH�DV�D�ZDVK��VKH�GLG�QRW�UHSRUW�WKH�KRXVH�VDOH�RQ�KHU�WD[HV�
8QIRUWXQDWHO\��WKH�,56�VDZ�UHFRUG�RI�WKH�VDOH�DQG�WRRN�WKH�SRVLWLRQ�WKDW�HYHU\�GROODU�RI�WKH
VDOH�SULFH�ZDV�SURILW�DQG�WKHUHIRUH�LQFRPH��

,Q�ZRUNLQJ�ZLWK�WKH�FOLHQW��0HO�DQG�<DOH�VXFFHVVIXOO\�GHPRQVWUDWHG�WKDW�WKH�,56�KDG
XQGHUYDOXHG�WKHLU�FOLHQWȢV�LQYHVWPHQW�LQ�WKH�KRXVH�E\�RYHU�����������)XUWKHU��1RUWKHDVW
/HJDO�$LGȢV�/,7&�DWWRUQH\V�SURYHG�WKDW�WKH�KRXVH�ZDV�KHU�SHUVRQDO�UHVLGHQFH�DQG�WKDW�WKH
WD[�FRGH�DOORZHG�KRPHRZQHUV�WR�H[FOXGH�VRPH�SURILWV�IURP�WKH�VDOH�RI�WKH�FOLHQWȢV
UHVLGHQFH��7KHVH�WZR�IDFWRUV�UHGXFHG�WKH�DSSOLFDEOH�WD[�E\�RYHU�����������7KH�FDVH�VHWWOHG
LQ�WKH�8�6�7D[�&RXUW�RQ�IDYRUDEOH�WHUPV��DQG�$PDUDȢV�WD[�EXUGHQ�ZDV�GUDVWLFDOO\�UHGXFHG�WR
RQO\���������
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,Q�RUGHU�WR�IRUPDOO\�WKDQN�RXU�SUR�ERQR
DWWRUQH\V��1/$�KRVWHG�D�9ROXQWHHU
$SSUHFLDWLRQ�(YHQW�LQ�2FWREHU�RI������WKDW
IHDWXUHG�D�OLYH�SUHVHQWDWLRQ�IURP�6WDWH
6HQDWRU�-DPLH�(OGULGJH�DV�ZHOO�DV�D�YLGHR
IURP�6HQDWRU�(OL]DEHWK�:DUUHQ��$�VSHFLDO
WKDQN�\RX�ZDV�JLYHQ�WR�ODZ�ILUPV�)LVK�	
5LFKDUGVRQ��1HOVRQ�0XOOLQV��DQG�'/$�3LSHU�
IRU�WKHLU�FRQWLQXHG�VXSSRUW�DQG�YROXQWHHU
HIIRUWV��

352�%212
$335(&,$7,21�

1RUWKHDVW�/HJDO�$LG�ZRXOG�OLNH�WR�WKDQN�DOO
RXU�GHGLFDWHG�DQG�KDUGZRUNLQJ�SUR�ERQR
YROXQWHHUV�WKDW�KDYH�KHOSHG�XV�WKURXJKRXW
WKH�\HDU�DQG�SURYLGHG�RYHU�������KRXUV�RI
VHUYLFH��

<RXU�HIIRUWV�DUH�GHHSO\�DSSUHFLDWHG�DQG
PRUH�LPSRUWDQW�WKDQ�HYHU�DV�WKH�FRXQWU\
DQG�UHJLRQ�GHDO�ZLWK�DQ�XQSUHFHGHQWHG
LQFUHDVH�LQ�GHPDQG��3UR�%RQR�DWWRUQH\V
KDYH�EHFRPH�DOO�WKH�PRUH�HVVHQWLDO�WR
PD[LPL]LQJ�RXU�UHDFK�DQG�ZLOO�FRQWLQXH�WR
SOD\�DQ�LQWHJUDO�SDUW�LQ�1/$
V�VXFFHVV��

3 $ * ( � �

&DSWLRQ��1/$�DWWRUQH\V�ZRUN�DORQJVLGH�)LVK�	�5LFKDUGVRQ
3UR�%RQR�DWWRUQH\V�DW�RXU�/DZ\HU�IRU�D�'D\�3URJUDP�
SURYLGLQJ�VDPH�GD\�DVVLVWDQFH�WR�WKRVH�DW�ULVN�RI�ORVLQJ
WKHLU�KRPH��

/HDUQ�DERXW�YROXQWHHULQJ

https://www.fr.com/offices/boston/
https://www.dlapiper.com/en/us/locations/boston/
https://www.nelsonmullins.com/locations/boston_ma#main
https://www.northeastlegalaid.org/volunteer
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)81'(56
7KDQN�\RX��1RUWKHDVW�/HJDO�$LG�ZRXOG�OLNH�WR�H[WHQG�LWV�DSSUHFLDWLRQ�WR

DOO�RI�RXU�JHQHURXV�IXQGHUV�DQG�VXSSRUWHUV��

https://lhand.org/
https://agespan.org/about-us/
https://www.commteam.org/
https://www.irs.gov/
https://www.cityofhaverhill.com/
https://glcfoundation.org/
https://evictionlegalhelp.org/
https://guardiancommunitytrust.org/
https://www.eccf.org/
https://www.mass.gov/orgs/massachusetts-department-of-revenue
https://www.cityoflawrence.com/
https://www.mass.gov/orgs/department-of-public-health
https://americorps.gov/serve
https://www.massbar.org/
https://newenglandjfon.org/
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7RZQ�)DLU�7RZHU�)RXQGDWLRQ

&XPPLQJV�)RXQGDWLRQ

0RUULVRQ�)RHUVWHU�)RXQGDWLRQ

-XOLXV�)LVWHU

6KHUU\�$OOHQ

/XLVD�*UDYLWR�DQG�)DPLO\

%HOLQGD�-XUDQ

$OLFH�:DOVK

1DWKDQ�6RXF\-DPHV�DQG�.HOO\�:HEHU

+HDWKHU�&DUPHOOR )UDQN�$EUDP

3HWHU�/HH

https://www.voa.org/
https://seniorcareinc.org/
https://bostonbarfoundation.org/
https://mlac.org/initiatives/gordon-fellowship/
https://utecinc.org/
https://www.glss.net/
https://www.unitedway.org/
https://mlac.org/
https://www.lsc.gov/
https://www.easternbank.com/eastern-bank-foundation
https://www.mass.gov/orgs/executive-office-of-health-and-human-services
https://www.fr.com/offices/boston/
https://www.dlapiper.com/en/us/locations/boston/
https://chhinc.org/
https://www.nelsonmullins.com/locations/boston_ma
https://www.mass.gov/orgs/housing-and-community-development
https://www.parkerfoundationlowell.org/
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3UHVLGHQW

9LFH�3UHVLGHQW

7UHDVXUHU

&OHUN

6KDQQRQ�0��%DUQHV��(VT�
6DOHP

6WHSKHQ�&ROHOOD��(VT�
1RUWK�$QGRYHU

:DQGD�0R\D
/DZUHQFH

(OOHQ�6KLPHU�0F*XLUH��(VT�
+DYHUKLOO

5D\PRQG�:HLFNHU��(VT�
&KHOPVIRUG

5LFKDUG�9LWDOL��(VT�
/\QQ

6RQ\D�0��%URZQ��(VT�
/RZHOO

1HOO\�*XHUUHUR
/DZUHQFH

/RXLVH�)RUWXQH
/\QQ

'DYLG�0RQDKDQ��(VT�
5HDGLQJ

-DPHV�.UDVQRR��(VT�
$QGRYHU

3HWHU�-��3DUORZ��(VT�
/RZHOO

0DEHO�3L]DUUR
/DZUHQFH

-DPHV�3��+DOO��(VT�
&KHOPVIRUG

0DUWD�5RPHUR
/DZUHQFH

0DUWLQ�+DUW
7RSVILHOG
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.DUHQ�0DKRQH\

%ODNH�*LRVD

/LQGD�1HDU\

0LFKDHO�/LQNHU

<DOH�5RELQVRQ

5RVDEHO�5H\HV

0HUHGLWK�6XOOLYDQ

+DUULHW�$QGHUVRQ

-HQQ\�*LUDOGR

/LVD�(\VVDOOHQQH

-XOLD�0DVRQ

(OOH�0LKQRYLFK

*UDQW�)RUG

.DWKU\Q�&RPEV

/HLODQL�3DVFDOH

/RUUDLQH�0HGUDQR

:LOOLDP�6KDQOH\

6XVDQ�0DORXLQ

$OLFH�:HDU

'\ODQ�0RUULV

,VDEHOOH�/RQJIHOORZ

$PDULWK�5RV

.DWKHULQH�0RUHDX

0LFKDHO�/HVKHQ

)OHULGD�'H�/D�&UX]

-XGULFN�)OHWFKHU

6DUDK�-DHE

&DVVDQGUD�:D\QH

.LPEHUO\�6WURYLQN

6HDQ�$KHUQ

6DUDK�2Ë%ULHQ

$QGUHD�0RVNDO

$ELJDLO�*UDPDJOLD

$OFLUD�.DQH

-RQ�:HLQVWHLQ

6HRQ�6XQQ\�/\X

6XVDQ�+DP

0DUWLQD�)LJXHURD

5HEHFFD�/HDI

$PDOLD�-RUQV

6XVDQ�*URVVEHUJ

1DWDOLD�6XD]R

-HVVH�6WHSKHQV

(GHQ�&KRUP

&RULQH�5HDUGRQ�
3URJUDP�$GPLQLVWUDWRU�

1RUPDQ�0RUULV�
&KLHI�)LQDQFLDO�2IILFHU

*HRUJH�:HEHU�
([HFXWLYH�'LUHFWRU

6WHIDQLH�%DODQGLV
$VVRFLDWH�'LUHFWRU

5DFKHO�%LVFDUGL
6XSHUYLVRU\�$WWRUQH\�

IRU�)DPLO\�/DZ

0LFKDHO�:HLQKROG
6XSHUYLVRU\�$WWRUQH\

IRU�+RXVLQJ�/DZ
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0DQDJLQJ�$WWRUQH\�

IRU�'HYHORSPHQW�

&RXUWQH\�3LWWD�
3UR�%RQR�0DQDJHU

&KULVWLQH�:D\QH
3URJUDP�$GPLQLVWUDWRU�

0HO�-LJDQWL
/,7&�3URJUDP�'LUHFWRU

3DXO�&ROOLHU�
1/$�6SHFLDO

6XSHUYLVRU�IRU�+RXVLQJ
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$OLVRQ�0��:HLQJDUWQHU
%HYHUO\
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'RQQHOO

'DQLHO�5XEHQ�
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/DXUD�*DOODQW
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